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www.treenwaysilks.com Office Hours: 9-4 Mountain Time, Monday-Thursday

Treenway Silks Wholesale Policies:

Your Company’s Status:
e Your company must be a certified business with a company name
e US businesses must have a State Sales Tax License number and a federal EIN #
e Canadian businesses must have a federal business or GST number

Wholesale Requirements:
e A minimum annual total of $500 US dollars of product purchases is required to maintain
your wholesale status.
e Please do NOT price items below the retail prices on www.treenwaysilks.com

TERMS OF SALE

1. PRICES:
e Prices are in US funds.
e Prices are subject to alteration without notice.

2. MINIMUM PURCHASE AMOUNTS:
e Minimum Order Quantities are advised on the current wholesale price list.

3. PAYMENT:
e Orders must be pre-paid via Visa, MasterCard, Discover Card or check (in US funds)
e Payment in US funds only.

4. Shipping:
e Shipping is via US Postal Service or UPS Ground, whichever is most economical.
e International orders are shipped via US Postal Service unless other arrangements
requested.
e Ordered are shipped within 1-3 business days after we receive them;
e orders with dyed silk yarn require time to dye them (plan on 4 weeks although
we try for faster service).

5. RETURN OF GOODS:
e No credit will be issued for goods returned unless specifically arranged/approved in
advance. Returns may be subject to a 15% restocking fee.

6. DELIVERIES:
e We cannot accept responsibility for delays that are beyond our control.

7. ORDERS:
e Treenway Silks LLC reserves the right to refuse any order placed by the customer.



